
Windows Backup for 
SMB Environments

Physical & 
Virtual

Onsite &
Cloud

Active Ransomware 
Defense

Product of 
Choice

Advanced tools for 
protecting both 

Physical & Hyper-V 
Servers.

Backup your data 
onsite, or to a public 

or private cloud 
destination.

Shields backup files 
from crypto-based 
ransomware attack. 

Get SMS, email alerts.

Used by NASA, Volvo, 
Cessna, MIT, Stanford, 
and others! Customers 
in over 146 countries.

Easy-to-use, yet affordable backup software 
designed to safeguard your servers and desktops.

Swift, Secure 
Backup

Backup your files, 
folders, emails, apps,
databases, systems, 

and more.

Pick Your 
Media

Local, NAS, iSCSI, 
External Disk, RDX, 
Tape, Public and 
Private Cloud.

Advanced 
Tools

Rapid VM Recovery, 
Granular Restore, 

Bootable Backups and 
more!

Rapid Restore 
& Recovery

Restore anything 
from individual files 
to whole systems, 

even from bare metal.



BackupAssist:
Our Products

Our flagship Windows Server backup and disaster 
recovery solution. Includes CryptoSafeGuard 
to protect backup files against crypto-based 

Ransomware.

BackupAssist 
10

What does 
BackupAssist 10  

 have to offer you?

Offsite your files safely on public or private cloud. 
Comes with amazing features like Deduplication, 

“No Knowledge” encryption, and interruption 
safeguards.

Cloud Backup 
Add-on 

Advanced tools for protecting and restoring 
your Hyper-V data. Perform instant recovery of 
Hyper-V Guests, granularly restore data from 

guests, and more.

Hyper-V 
Advanced Add-on 

Easily and precisely restore any lost mail data, 
from e-mails, contacts, attachments to calander 

data. Directly inject your data back into a live 
Exchange Server.

Exchange
Granular Add-on 

Nearly eliminate data loss and keep your SQL 
Server protected. Get your Recovery Point 

Objective down to minutes, and perform point-in-
time restores.

SQL Continuous 
Add-on 

Top-level tape support for modern Windows 
software like Windows Server 2012/R2 and 2008/

R2, and SBS 2011. Compress and encrypt tape 
backups with ease.

Tape Archiving 
Add-on 

Multisite Manager lets you take care of all 
your backup installations from a single screen. 

Remotely handle deployments, backups, restores 
and more with a few clicks.

Multisite 
Manager 

BackupAssist for desktops. Perform full image 
backups, recover individual files or whole systems, 

and more. Includes Cloud Backup support.

BackupAssist for 
Desktop
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Product Comparison:
BackupAssist 10 vs BackupAssist for Desktop

Which 
Version Fits 

Your Needs?

Version BackupAssist 10 BackupAssist for Desktop

Compatible with

Windows 7 Pro, Enterprise & Ultimate
Windows 8/8.1 Pro, Enterprise & 

Ultimate
Windows 10

Microsoft Windows Server 2016
Microsoft Windows Server 2008 

R2/2012

Windows 7 Pro, Enterprise & Ultimate
Windows 8/8.1 Pro & Enterprise

Windows 10

System Protection 
Backup

Microsoft Block-Level Image Backup Microsoft Block-Level Image Backup

Files & Folders Backup Local Files & Network Shares Local Files Only
Microsoft VSS 
Applications Supported

MS Exchange Server 2007/10/13
MS SQL Server 2005/08/10/12/14 No

Media Rotation 
Notifications

Yes Yes

Backup Reporting Yes Yes
CryptoSafeGuard 
Protection

Yes (with BackupCare) Yes (with BackupCare)

System Restore RecoverAssist RecoverAssist
Files & Folders Restore Restore Console Restore Console
Exchange Granular 
Restore

Yes (with Exchange Granular Add-on) No

Hyper-V Support Yes (with Hyper-V Advanced Add-on) No
SQL Server Restore Yes (with SQL Continuous Add-on) No

Local Media Support
USB External HDD, RDX, Local Drives & 

Tape Drive
USB External HDD, RDX & Local 

Drives

Network Destination 
Support

iSCSI Targets, Network Locations (NAS) 
& Data Containers (VHD/VHDX)

iSCSI Targets, Network Locations 
(NAS) & Data Containers (VHD/

VHDX)
Azure, Amazon S3, 
WebDAV, Rsync Support

Yes (with Cloud Backup Add-on) Desktop with Cloud Backup

Remote Backup 
Administration

MultiSite Manager
Centralized Monitoring Console

MultiSite Manager
Centralized Monitoring Console

Rapid VM Recovery Yes No
Bootable Backup Media USB External HDD USB External HDD
BackupAssist Add-Ons Optional Not Available


